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To Guests with Food Allergies

Request for Advance Notification

Guests with allergies to ingredients or other foods are kindly requested to
inform our staff in advance when making reservations or upon arrival. We will
propose alternative meal options

Please note that these alternative meals may differ from our standard offerings

and may incur additional charges

Regarding Meals Provided by Our Hotel

All meals provided by our hotel are prepared in the same kitchen. Therefore
allergens cannot be completely eliminated and may remain in trace amounts
Additionally, allergens may not be completely removed during the cleaning process
of utensils such as spoons and plates, and may remain.Please note that even if
you inform us in advance, the meals provided by our hotel are not completely
allergen—-free but are merely low-allergen meals. The meals provided by our hotel

do not guarantee that allergic reactions will not occur.

Regarding Your Stay at Qur Hotel

After reviewing the above information, we ask that you make your own final

decision.

Other Important Notes

If your symptoms are severe, we may refuse your stay for safety reasons
Additionally, we cannot accommodate requests during buffet or all-you-can-eat
meals. Please contact the hotel in advance and bring your own meals if necessary.
Please note that hotel staff may inspect the contents of meals you bring in

beforehand.
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